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CONSTRUCTION ADVISORY 

Oct 2016: No updates have been provided by the developer of 803 Waimanu.   

AOAO Board of  

 Directors 

President 

Bernard Nunies 

Vice President 

Randy King 

Treasurer 

Michael Kuhl 

Secretary 

Garrett Grace 

Directors 

Thomas Haley 

Rob Iopa 

William Kikuta 

Paula Tadaki 

 The Imperial Plaza              

Contact Information    

Security 

592-3305 

Management 

592-3300 

Senior Management               

Executive 

John Bouchie, Hawaiiana 

johnb@hmcmgt.com 

593-6392 

Resident Manager/GM 

Roy Bumgarner 

roytip@hawaiiantel.net 

592-3304 

Administrative Assistant 

Donna Rabago 

donnatip@hawaiiantel.net 

592-3300 

Be Prepared!                             
HECO’s Handbook Now Available 

The 2016 Hawaiian Electric Company Handbook for 

Emergency Preparedness is now available for           

distribution through the Imperial Plaza management 

office.  You can also view the guide on line at: 

https://www.hawaiianelectric.com/Documents/

safety_and_outages/storm_center/

emergency_prep_handbook.pdf 

Did you know…that during a prolonged power outage, 

water will not be able to pumped up to your residential 

unit and that you should prepare for yourself and your 

family?  HECO recommends that you have stored one gallon of water for each  

person for seven days, meaning a family of four should have about 28 gallons of 

water stored.  The water can be used for drinking, cooking, washing and           

sanitation.  Don’t forget your pets, be sure to include them in your calculations. 

 Recreation Deck UPDATE 

On August 31, 2015, the Imperial Plaza Board of Directors extended the recreation deck hours for 

the summer of 2016 to 11:00 PM on Fridays and Saturdays on a trial basis.  The Board has agreed 

to continue the extended hours indefinitely. 

The roof of the clubhouse has recently been replaced by Beachside Roofing.  This project allowed 

our maintenance to do repairs to the inside of the clubhouse and address the leaks in the ceiling.  

In addition to the repairs, new LED lights and a commercial wall fan were installed. 

The Board is also exploring renovation options to upgrade both the men’s and women’s           

restrooms.  We are discussing options with designers to install new flooring, wall tiles and fixtures.  

We anticipate renovations to begin in early 2017 with a completion date before Spring of 2017. 

Finally, don’t forget that the clubhouse and BBQ grills are available for             

reservations on major holidays.  60 –30 days prior to the date, we will accept  

requests for reservations.  30 days out, management will hold a lottery to        

determine who has first priority for the holiday dates.  Contact management       

if you have any questions.  Mahalo! 



The Imperial Plaza Mobile APP V 2.0 

Available now!  Receive in the moment push notifications and have access to all the 

resources you need.  All you need to do is go to the Google Play Store or the Apple 

ITunes and download the app.  Once installed, you register as a residential or      

commercial user.  

Content available on the app will continue to be uploaded, but we anticipate a number 

of resources being available from house rules, to registration forms. In addition to 

the new content, there is: 

♦ A lost and found feature  where residents can post photos of items they found 

around the property for people to claim.   

♦ A new maintenance/housekeeping request feature allowing occupants to send 

photos of the issues they would like management to address. 

♦ A bulletin section for people to post wanted or for sale ads. 

There is a lot to check out on the new app, download it today! 

                       * * SECURITY NOTICE * * 

Security and Management have seen an increased number of a%empted entries into 

the secured residen&al areas.  We encourage residents to report unusual ac&vity or    

unfamiliar faces to security.  Do not leave entry doors open for people you do not 

know.  We understand people do not want to be rude to others, but in order to     

provide a safe environment, only authorized people should be allowed to be in      

secured areas.  If you happen to let someone in or see someone who shouldn't be     

in the building, please contact Security immediately at 592-3305.  Mahalo! 

Toilet Leaking?  It May be the Wax Ring 
As the building is midway through its second decade 

of being occupied, we are beginning to see an         

increase in the number of leaking toilets.  In most 

cases, the wax ring has failed. The wax ring on your 

toilet is a seal between the pipe that goes to your 

sewer line and your toilet. Wax rings are quite              

durable, but occasionally must be replaced if the toilet has 

been moved, not used for long periods of time or they are very 

old. Signs that a wax ring may need replacing are a smell that 

does not go away with cleaning or leaking when the toilet is 

flushed.  In this building, you may begin to see water stains on 

the ceiling above your toilet.  If you do, then that is an indication that the unit above you is leaking 

and that they may need to replace their ring.  Although the cost of the wax ring is relatively low, 

the labor involved in replacing the wax ring is high.  It requires the removal of the entire toilet.  

Once the part is installed, the toilet needs to be re-set properly.  We highly recommend using        

a licensed plumber to perform this job.  Please contact management for a referral or if you have 

any questions.  Thank you. 

A photo of a 30 year 

old wax ring causing 

unpleasant odors. 


